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use the right analytics to understand customer behavior and make key business decisions. Customer Analytics
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practice at your own business in no time. * Shows you what to measure, how to measure, and ways to interpret
the data * Provides real-world customer analytics examples from companies such as Wikipedia, PayPal, and
Walmart * Explains how to use customer analytics to make smarter business decisions that generate more loyal
customers * Offers easy-to-digest information on understanding each stage of the customer journey Whether
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