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iUniverse, United States, 2013. Paperback. Book Condition:
New. 216 x 140 mm. Language: English . Brand New Book *****
Print on Demand *****.The act of sharing knowledge and skills
is a valuable resource. It serves as a tool for growth and
learning, and it indicates the potential of a person to become a
powerful asset that adds value to the individual and the
organization. In Teachable Points, author Reginald W. Sykes
Sr. offers operational lessons for frontline supervisors based on
the principles of learning and teaching. He provides real-world
solutions to everyday issues in the workplace. Intended for both
new and seasoned managers, Teachable Points presents
lessons grounded in basic management principles and based
on action learning-that is, learning from your day-to-day, on-
the-job work experience. It discusses the role and purpose of a
frontline supervisor, effective management practices, the
purpose of business, the importance of getting and keeping
customers, ways to provide service, and the fundamentals of
managing personnel. Grounded in the theory of teaching what
you learn, Teachable Points communicates the importance of
frontline supervisors sharing their valuable knowledge with
others to add incredible value to an organization.
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R eviews

This is the very best pdf i actually have study right up until now. I could possibly comprehended almost everything
using this created e book. Your daily life span will be enhance as soon as you total looking over this publication.
-- Pr of . Johnson R uther for d       

This book will never be straightforward to start on looking at but extremely exciting to read. I actually have read
through and that i am sure that i am going to gonna go through once more again in the future. I am happy to explain
how this is the very best book i have read through in my individual lifestyle and may be he best publication for at any
time.
-- Estr ella  Howe DV M     
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