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SHIFT HAPPENS: BRIDGING THE GAP BETWEEN AWFUL AND
AWESOME CUSTOMER SERVICE (PAPERBACK)

AUTHORHOUSE, United States, 2004. Paperback. Book Condition: New. 226 x 147 mm. Language: English Brand
New Book ***** Print on Demand *****.Are You Ready to Bridge the Gap? Shift Happens shows you how. You will
learn the techniques to manage the intricacies of delivering awesome customer service. The book identifies four
important conceptual shiBs that managers must make to enhance the organization s customer service culture.
1st ShiB Use lessons from the past to refocus on meeting customers and employees first need-to be served by
well-trained, knowledgeable, and valued staD. 2nd ShiB Reconcile generational diDerences and focus on
building a culture of superior internal customer relations. 3rd ShiB Replace negative assumptions about staD s
ability to perform with a renewed focus on eDective management practices to support their desire to excel. 4th
ShiB Recognize that shiB happens when customer service is viewed by the entire organization as a continuous
strategic planning process and not an event that happens at the point-of-sale. Enjoy making a shiB happen,
Stephanie Wood.
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H arriet Tu b man  an d  th e Freed o m ( Pap erb ack)           
Simon Schuster Ltd, United Kingdom, 2003. Paperback. Book Condition: New. 226 x 147 mm.
Language: English . Brand New Book. Ready-to-Read Level 3 Reading Proficiently Rich
vocabulary More-challenging stories Longer chapters Harriet Tubman was born...
Sav e ePu b  »  

Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)                     
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...
Sav e ePu b  »  

Fro m Kristalln ach t to  Israel:  A  H o lo cau st Su rv iv o r s J o u rn ey  ( Pap erb ack)                     
Dog Ear Publishing, United States, 2009. Paperback. Book Condition: New. 226 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.In the 1930s, as evil begins to
envelope Europe, Karl Rothstein...
Sav e ePu b  »  

Pen elo p e s En glish  Exp erien ces ( Do d o  Press)  ( Pap erb ack)              
Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. 226 x 148 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin, nee
Smith (1856-1923) was an American children s author...
Sav e ePu b  »  

N ew  C h ro n icles o f  Reb ecca ( Do d o  Press)  ( Pap erb ack)                
Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. 224 x 147 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin, nee
Smith (1856-1923) was an American children s author...
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Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities ( Pap erb ack)        
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents
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Fin d in g th e Titan ic ( Pap erb ack)       
Scholastic US, United States, 1999. Paperback. Book Condition: New. Ken Marschall
(illustrator). 224 x 147 mm. Language: English . Brand New Book. With inspiring and
educational stories, Scholastic s Hello Reader series caters to the
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C ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st Po p u lar                                       
C ro ch et Pattern s f o r Sale:  (  L earn  to  Read  C ro ch et Pattern s,  C h arts,  an d                               
Grap h s,  Begin n er s C ro ch et Gu id e w ith  Pictu res)  ( Pap erb ack)                
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
this book, read it to the end and
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Table of Contents Preface Chapter # 1:
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